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Abstract

Introduction: the centrality of work is essential for the fulfillment of individuals, including those
who face additional barriers, such as those who stutter. This group may find work an environment of
inclusion or exclusion, depending on the opportunities offered. Objective: this integrative review aims
to identify the challenges and strategies for the exercise of work by people who stutter, based on the
Bioethics of Care, under an inclusive approach that values communicational diversity. Method: the
research followed the steps of an integrative review, including the selection of databases, definition of
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descriptors, inclusion and exclusion criteria, resulting in the analysis of 24 relevant articles. The main
themes identified were: Stuttering and work (intersectionality, discrimination, stigma); Social barriers
(disability, identity, public ignorance about stuttering, university) and Clinical and occupational care.
Results: the results show that, despite inclusive policies, there is an urgent need to discuss the guarantee
of human rights and social inclusion for people who stutter, due to structural problems in the labor market
and the lack of awareness about stuttering. Conclusion: It is essential to consider these factors to ensure
equal access to health care and inclusion, eliminating barriers that perpetuate discrimination and stigma.
Keywords: Stuttering; Centrality of work; Communication; Stigma and Diversity.

Resumo

Introducdo: a centralidade do trabalho ¢ essencial para a realizacao dos individuos, igualmente para
aqueles que enfrentam barreiras adicionais, como quem gagueja. Este grupo pode encontrar no trabalho
um ambiente de inclusdo ou exclusdo, dependendo das oportunidades oferecidas. Objetivo: esta revisao
integrativa objetiva identificar os desafios e estratégias para o exercicio do trabalho por pessoas que
gaguejam, com base na Bioética do Cuidado, sob uma abordagem inclusiva que valorize a diversidade
comunicacional. Método: a pesquisa seguiu as etapas de uma revisao integrativa, incluindo a selecao
de bases de dados, defini¢ao de descritores, critérios de inclusao e exclusdo, resultando na analise de 24
artigos relevantes. Os temas principais identificados foram: Gagueira e trabalho (interseccionalidades,
discriminacdo, estigma); Barreiras sociais (deficiéncia, identidade, desconhecimento publico sobre
a gagueira, universidade) e Atendimento clinico e ocupacional. Resultados: os resultados mostram
que, apesar das politicas inclusivas, hd uma necessidade urgente de se discutir a garantia dos direitos
humanos e a inclusdo social para pessoas que gaguejam, devido a problemas estruturais no mercado de
trabalho e a falta de conscientizag@o sobre a gagueira. Concluséo: ¢ essencial considerar tais fatores a
fim de assegurar acesso igualitario a cuidados de saude e inclusdo, eliminando barreiras que perpetuam
discriminacao e estigma.

Palavras-chave: Gagueira; Centralidade do trabalho; Comunicagao; Estigma e Diversidade.

Resumen

Introduccién: la centralidad del trabajo es esencial para la realizacion de las personas, también
para quienes enfrentan barreras adicionales, como quienes tartamudean. Este colectivo puede encontrar
un entorno de inclusion o exclusion en el trabajo, dependiendo de las oportunidades que se le ofrezcan.
Objetivo: esta revision integrativa tiene como objetivo identificar los desafios y estrategias para el
desempeitio del trabajo de personas tartamudas, bajo un enfoque inclusivo que valora la diversidad
comunicacional. Método: la investigacion sigui6 los pasos de una revision integradora, incluyendo la
seleccion de bases de datos, definicion de descriptores, criterios de inclusion y exclusion, resultando
en el analisis de 24 articulos relevantes. Los principales temas identificados fueron: tartamudez y
trabajo (interseccionalidades, discriminacion, estigma); Barreras sociales (discapacidad, identidad,
desconocimiento publico sobre tartamudez, universidad) y Atencion clinica y ocupacional. Resultados:
los resultados muestran que, a pesar de las politicas inclusivas, urge discutir la garantia de los derechos
humanos y la inclusion social de las personas tartamudas, debido a problemas estructurales en el mercado
laboral y la falta de conciencia sobre la tartamudez. Conclusion: es fundamental considerar estos
factores para garantizar el acceso igualitario a la atencion sanitaria y la inclusion, eliminando barreras
que perpetian la discriminacion y el estigma.

Palabras clave: Tartamudez; Centralidad del trabajo; Comunicacion; Estigma y Diversidad.
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Introduction

Stuttering is a fluency disorder, characterized
as a neurodevelopmental condition. It appears in
childhood, a period in which the neural networks
linked to neuropsychomotor, linguistic and emo-
tional development are fully maturing. It may be
associated with an interaction between genetic
predisposition, environmental factors and specific
neurological changes. It is involuntary and intermit-
tent in terms of speech flow,' and has an incidence
rate of 5%.? Before it becomes Persistent Devel-
opmental Stuttering, which will depend on the risk
factors?, there is the possibility of spontaneous and
natural remission of symptoms,* in childhood.

These symptoms, which can range from hesita-
tion to repetition of sentences (common disfluen-
cies); or interruptions in the flow of speech, with
repetitions of sounds and syllables; blockages and
prolongations, among others (stuttering disfluen-
cies), can evolve into Persistent Developmental
Stuttering, with no possibility of remission, and
which has a current prevalence rate of 1%?2, in the
western population.

People who stutter (PWS) experience bullying,
at school stage,’ and in adult life, with difficulties
in the university environment and at work,® which
can significantly affect their social and profes-
sional lives.

In the workplace, they face stigmas that label
them as less competent and with less chance of
career progression.® These barriers are intensified
by the corporate culture, which values fast and flu-
ent communication, ignoring the needs of PWS.’
In this way, there are possible impacts on their
self-image and even the development of anxiety,
limiting opportunities for inclusion and profes-
sional progress.

Erving Goffman,® in his work dated 1980, il-
lustrates the dynamics of concealment and exposure
in stuttering, based on the complexity of social in-
teractions and the vulnerability faced by those who
stutter. The need to hide a perceived weakness and
the inevitable risk of exposure generate significant
anxiety and negatively impact self-image and social
relationships.

The individual who covers up may also suffer the

classic and fundamental experience of having to

expose himself during a face-to-face interaction,
betrayed by the weakness he is trying to hide, by
others present, or by impersonal circumstances. The

situation of the stutterer is an example... (Goffman,
1980, p.74).

Furthermore, factors such as gender and race
can worsen inequalities.

Human work is an essential practice that
transcends individual survival and fulfillment.
It is a means by which human beings transform
reality, interact with nature and build social and
cultural relationships.’ Therefore, for individuals
who face additional barriers, such as those who
stutter, work can be a powerful tool for inclusion
and overcoming.

Given this panorama, this integrative review
aims, in relation to PWS in the world of work: 1-
identify barriers and facilitators; 2- point out exist-
ing conflicts and 3- learn about inclusive strategies
and approaches that facilitate communication.

Method

We carried out an integrative bibliographic
review with the aim of understanding the scientific
evidence available on the barriers and facilitators
faced by PWS, in accessing and remaining in the
job market.

The process followed the necessary guidelines
for an integrative bibliographic review,'*!" includ-
ing the selection of databases, definition of search
terms (descriptors), establishment of inclusion
and exclusion criteria, and, finally, the selection
of relevant articles, after careful analysis carried
out by two reviewers.

Procedures adopted

The guiding question of this study was: What
are the barriers and facilitators faced by people who
stutter in the workplace?

As a search strategy, the search was carried
out in July 2024 through the Capes Periodicals
Portal, using Health Sciences Descriptors (DeCS)
combined with the Boolean operator “AND” after
the term STUTTERING, including: WORK, JOB,
THE JOB MARKET, JOB SATISFACTION, EM-
PLOYMENT. The inclusion criteria included open
access articles, available in full, published in Por-
tuguese, English and Spanish, in the last 20 years,
that dealt with the topic of stuttering and work/
employment. Articles on stuttering in childhood,
neurogenic and psychogenic stuttering, autism,
and other syndromes, and other distinct areas of
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fluency in adults who stutter were excluded. During
the analysis of the works evaluated, relevant bib-
liographic references were included in this review.

The Periodical Portal of the Coordination for
the Improvement of Higher Education Personnel
- CAPES was chosen to search for articles, as it is
a portal that brings together updated national and

Article selection steps

international digital scientific content with a high
impact factor. Available free of charge to the entire
Brazilian academic community, it is one of the larg-
est virtual scientific collections in the country., in
a country with so many asymmetries, the choice to
use it is valid and necessary, even to expand access
to the present study.

3. Full reading and final
selection of the articles,

1. Searching for articles

2. Titles and abstracts
read by two reviewers
for initial selection

conducted by two
reviewers, based on the

4/14

inclusion and exclusion
criteria.

Figure 1. Steps for selecting articles used as reference

Process development

During the search, 2001 articles were identi-
fied. After reading the titles and abstracts, the
number of articles was reduced to 137, distributed
according to Graph 1.

Graph 1. Number of articles selected after review, according to descriptor combinations
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Of'the 137 articles selected after reading titles
and abstracts, 7 were unavailable, which resulted in
130 articles for analysis. All works were stored in
Mendeley reference management software, which
identified duplicates among descriptors. After read-
ing the 130 documents in full, 19 were selected to
compose this review. The reduction in the number
of articles was due to the exclusion criteria and the
elimination of duplicates.

After analyzing the works, themes were identi-
fied that were not directly related to our descriptors,
but that pointed to previous social barriers that had
an impact on work performance.

These articles included themes related to pre-
vious social barriers and indicated studies in their
bibliographic references, among which we included
5 relevant productions, totaling 24 articles in the
present review.

Data identification and analysis

Based on the central axis of the research and
the analysis of the 24 articles, we selected the fol-
lowing themes:

* Stuttering and work
— Stuttering, stigma and discrimination
— Stuttering, Intersectionalities, gender, and
racism

* Predecessor social barriers to work performance
— Public lack of knowledge, discrimination, and
stigma about stuttering
— Stuttering, disability and legislation
— Stuttering and identity
* Health care: stuttering and work
« Stuttering and University

Results

The final sample of this review consisted of
twenty-four scientific articles, selected according
to previously established inclusion criteria. Of
these, 16 articles were published in Health maga-
zines (Fluency-9; Disability-4; General health and
psychology-2; Occupational Medicine-1), 06 in
Language and Communication magazines, 01 in a
Legislation magazine and 01 in a Human Resources
magazine. 21 of the articles were published be-
tween 2018 and 2023; 02 between 2009 and 2014
and 01 in 2004. Regarding methodology, 16 articles
had a qualitative approach: a) the majority through
interviews and questionnaires with PWS; b) 02
literature reviews; c) a meta-ethnography. Eight
articles had a quantitative approach.

Chart 1 represents the specifications of each
of the items.
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Chart 1. Articles collected on the CAPES Journal Portal on Barriers and Facilitators for inclusion at

work.
Article title Authors Newspaper Theme Considerations

1 Stuttering’s Effect Rafique, S. The Therapist J Stuttering and Work | Stuttering has a negative impact on work
on Job Efficacy in et al Therap Rehabil Stuttering stigma and | performance and employment.

Five Participants. Sci.;4(1):46-50; discrimination Fluent people often make fun of PWS

2023
2 Stuttering Yan Ma et al Journal of Public lack of Public awareness campaigns to promote kno-
experience of Fluency knowledge, wledge about stuttering can counteract myths
people in China: Disorders, Vol. discrimination, and false beliefs that lead to the stigmatization
a cross-cultural 77,2023 and stigma about of PWS.
perspective stuttering In clinical care with PWS, it is essential to con-
Health care: sider different cultural and linguistic groups.
stuttering and work

3 Stuttering: Stigma | Seitza, S. R.; | Human Resource | Stuttering stigma and | One of the biggest challenges for PWS is stig-
and perspectives Choo, A. L. Management discrimination matization in the workplace.
of (dis)ability in Review, Vol. 32, Stuttering, disability | Stuttering is a unique disability in its overlap
organizational Issue 4, 2022 and legislation with language and communication processes,
communication which affects occupational identity, which

Public lack of values the effectiveness of communication in
knowledge, organizations.
discrimination, Strategies adopted by organizations can chan-
and stigma about ge and reduce stigma, such as stuttering being
stuttering attributed to stress and anxiety, as if it were
under the control of the speaker.

4 | Self-reported impact Boyce, J.0 Developmental Stuttering and work | Stuttering severity scores were higher in par-
of developmental et al Medicine and ticipants who reported that stuttering had an

stuttering across the Child Neurology, impact on their education and/or employment,
lifespan 64(10), 1297~ compared with those who felt it had no impact.
1306, 2022
5 Assessing the Parsons, V. Occupational Stuttering and work | The adverse impact on job performance and
psychosocial impact et al Medicine, satisfaction due to stuttering impacts profes-
of stammering on 72(2),125-131, Health care: sional self-identity and self-confidence at work,
work 2022 stuttering and work | with avoidance behaviors to minimize exposure
to speaking situations.

Workers were unaware of the availability of the
Occupational Health sector to assist them. Still
others were concerned that their stuttering

would not be taken seriously by this sector.

6 Public attitudes Chu, S.Y. et al J Fluency Public lack of In Malaysia, public beliefs regarding stuttering

toward stuttering in Disorders, knowledge, are more negative than those in Western
Malaysia Dec;74:105942, discrimination, nations.
2022 and stigma about
stuttering.

7 Preliminary study Werle, D.; Journal of Health care: Stuttering treatment must consider com-
of self-perceived Winters, K.; Fluency stuttering and work | munication competence in everyday speech
communication L.; Byrd, C. T. Disorders, 70, situations, as PWS report lower levels of

competence 2021 self-perceived communicative competence in
amongst adults relation to fluent speakers.
who do and do not
stutter
8 Australian attitudes | Lefort, M. K. Journal of Health care: In PWS therapy, negative public reactions to
towards stuttering: et al. Fluency stuttering and stuttering and the educational role to increase
A cross-sectional Disorders, Vol. work. Public lack awareness of the impact of negative public atti-
study 69, 105865, of knowledge, tudes towards stuttering should be considered.
2021 discrimination,
and stigma about
stuttering
9 Stigma and the Dean L; J Commun Stuttering, stigma and | The knowledge that Hispanic PWS experien-
Hispanic stuttering Medina AM Disord. Jan-Feb; discrimination. ces with stigma are affected by cultural and
experience: A 89:106056, 2021 Health care: linguistic factors allows therapists to broaden
qualitative study stuttering and work. | their approach and adopt more supportive
behaviors.

10 Disability or Gilman, J. Brooklyn Law Public lack of Transfluency situates stuttering as a manifes-

Identity? Stuttering, Review Vol. 77 knowledge, tation of diversity in speech patterns, a model
Employment (3), 2012 discrimination, of identity, just as being black, homosexual

Discrimination, and
the Right to Speak
Differently at Work

and stigma about

stuttering.
Stuttering and
identity

Stuttering, disability

and legislation.

and left-handed are expressions of racial
diversity, sexual orientation and hemispheric
domination.

The inclusion of speech as an important life
activity makes it essential that stuttering is
considered a disability under disability legisla-
tion, which currently only includes muteness.
While the identity model is the fairest way to
combat discrimination, the disability model is
the most practical method because it can be
covered by existing legislation.
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Article title Authors Newspaper Theme Considerations
11 Stuttering Herndndez Rev Caribena Stuttering and work | At work, PWS report loss of opportunities;
and Work: An Rosado, M.; Psicol. Aug 13, | Stuttering, stigma and | harassment by colleagues; discomfort spe-
Exploratory Study Martinez 2021 discrimination. aking in meetings. However, they also report
Lugo, M.E. Stuttering and confidence in their abilities and feel that they
identity. communicate effectively.
Public lack of Organizations must have a more comprehen-
knowledge, sive view of what communicational diversity
discrimination, represents in the search for more inclusive
and stigma about management and diversity education.
stuttering.
12 | Lived experience of Isaacs, D.; Disability and Stuttering, disability | Stuttering as a disability points to how at-
people who stutter: Swartz, L. Society, 36(1), and legislation. titudinal barriers impact the experience of
a descriptive review p. 81-99, 2021 disabilities, requiring an intersectional lens that
of qualitative includes the complex and intertwined catego-
studies from 1990 ries of differences that affect PWS.
to 2017.
13 Examining the Isaacs, D.; International Stuttering, disability | Are social barriers or individual agency (or lack
understandings Swartz, L. Journal of and legislation. thereof) responsible for disability?
of young adult Language and Stuttering and Therapists need to recognize the social and
South African men Communication identity. political aspects of stuttering stigma.
who stutter: The Disorders, 57(6), Health care:
question of disability 1304-1317, stuttering and work.
2020 Stuttering, stigma and
discrimination.
14 | ‘I Don’t Have Time Isaacs, D. Scandinavian Stuttering and The Academy needs to be more inclusive for
For This": Stuttering Journal of university. people with disabilities, including communi-
and the Politics of Disability Public lack of cation disabilities, which involves educating
University Time Research, 22(1), knowledge, students and teachers and technicians about
58-67, 2020 discrimination, stuttering and respect for those who stutter.
and stigma about In the context of neoliberalism, time is a
stuttering. commodity and its impact on people with
Stuttering, disability | disabilities involves the entire society.
and legislation.
15 | The lived experience | Connery, A. Disability and Health care: Professionals working with PWS need to
of stuttering: etal. Rehabilitation stuttering and work. | address barriers such as workplace discrimina-
a synthesis of (Vol. 42, Issue | Stuttering, stigma and | tion and stigma; understand the multifaceted
qualitative studies 16, pp. 2232~ discrimination nature of stuttering, avoidance, internalized
with implications for 2242), 2019 thoughts and feelings.
rehabilitation
16 The influence Plexico, L. W. Journal of Stuttering, stigma and | Vigilance to guard against situations of discri-
of workplace et al. Fluency discrimination mination at work is a social construction for a
discrimination and Disorders, 62, quick response to the threat.
vigilance on job 2019 Stuttering, disability | The barriers highlighted by the ICF (WHO) for
satisfaction with and legislation the functions of speech fluency and rhythm
people who stutter provide the necessary argument for the in-
Health care: clusion of stuttering in disability legislation.
stuttering and work | Professionals can help PWS in job interviews by
elaborating on their fears related to commu-
nication and increased surveillance. They can
also provide legal knowledge about your em-
ployment and workplace discrimination rights.
17 | Self-stigma and its | Boyle, Michael Journal of Health care: PWS treatment programs must consider stress
associations with P. Fearon; Fluency stuttering and work | management for their well-being. If stigma is
stress, physical Alison N. Disorders, Stuttering, stigma and | about social injustice, the social determinants
health, and health Volume 56, discrimination of health must be investigated and effective
care satisfaction in Pages 112-121, anti-stigma programs must be adopted to
adults who stutter June 2018 improve public attitudes toward stuttering.
18 | Stuttering and labor Gerlach, H. Journal of Stuttering and Work | In the job market, stuttering is associated with
market outcomes in et al. Speech, Stuttering, stigma and | disadvantages related to gender discrimination
the United States Language, discrimination. and stigma.
and Hearing Stuttering,
Research, 61(7), Intersectionalities,
1649-1663, gender, and racism
2018
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the People with
Stuttering: A Social
and Legal Analysis
(Special Focus on
Stammering as a
Disability)

110, Sep. 2021

Stuttering,
Intersectionalities,
gender, and racism

Article title Authors Newspaper Theme Considerations
19 The impact of Klein, J. F.; Journal of Stuttering and Work | PWS realize that stuttering interferes with
stuttering on Hood, S. B. Fluency their chances of being hired and promoted,
employment Disorders, 29(4), | Stuttering, stigma and | and harms their performance at work, due to
opportunities and 255-273, 2004 discrimination discrimination. Therefore, they look for jobs
job performance that require little speaking or reject a new
Stuttering, job or promotion because of their stuttering.
Intersectionalities, Discrimination is independent of training, and
gender and racism some feel trapped in unwanted jobs to avoid
exposing themselves or are prevented from
Stuttering and giving oral presentations.
university Women perceive stuttering as less disabling
for work than men. Non-Caucasians believe
Health care: that stuttering plays a more negative role in
stuttering and work | the workplace than Caucasians.
PWS with a higher level of education believe
that stuttering is less disabling, because
education leads to a greater understanding
of one's potential; or did those who did not
pursue further education feel limited by their
stuttering?
Stuttering therapy should include work and
career outcomes for PWS.

20 Public attitudes Iimura D.; J Commun Public lack of Negative public attitudes influence PWS, at
toward people Miyamoto S. Disord. Jan- knowledge, school or in the workplace. At the same time,
who stutter in Feb;89:106072, discrimination, contact with PWS in these spaces reduces
the workplace: 2021 and stigma about public discrimination and negative attitudes.
A questionnaire stuttering.

survey of Japanese
Employees

21 Disclosure of a Isetti D. J Commun Stuttering and The visibility of symptoms is a relevant factor

communication Disord. Sep- Identity in the decision to disclose or not, in the work-

disorder during a Oct;87:106038, place, that one has stuttering. Other factors

job interview: A 2020 include motivational factors, potential benefits,

theoretical model and also issues such as the location and type
of work to be performed.

22 | Judgemental Society Priyanshu, IJRAMT, vol. 2, Stuttering, disability | The inclusion of stuttering as a disability has

and its Impact on Jain no. 9, pp. 101- and legislation been avoided by the Indian Judiciary and

Legislature, although there is legislation for
people with disabilities, in addition to stut-
tering qualifying in the definition of disability
in all senses.

Many PWS are rejected in job interviews and
have difficulties in professional advancement.
They are judged by their flow of speech rather
than their training/experience.

Professionals who work in the vocal field are
the most affected.

Women who stutter are victims of a form of
double discrimination in patriarchal and ableist
societies and face further marginalization.

23

The attitudes of
employers towards
stuttering and
people who stutter:
Descriptive research

Caglayan, A.;
Ozdemir, R.S.

Turkiye Klinikleri
Journal of Health
Sciences, 7(2),
339-348, 2022

Public lack of
knowledge,
discrimination,
and stigma about
stuttering.

Stuttering, stigma and

discrimination

Employers present negative attitudes and indi-
cate that stuttering is an undesirable attribute,
which can reduce the chances of employment
for PWS, even those with higher education.
Such attitudes are similar between PWS and
those with physical disabilities, and are slightly
higher towards PWS.

Stuttering and work

Studies of the impact of stuttering in the
workplace reveal a potentially challenging event
for PWS, generating difficulties related to verbal
communication and the time needed to transmit
information in certain situations. Scenarios such as
meetings, presentations, interactions with clients,

negotiations, and communicating with colleagues

and superiors can put additional pressure on people
who stutter. This pressure has the potential to
negatively affect work performance, undermine
self-confidence and lead to anxiety and frustration,
making career progression difficult.!3!413
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Stuttering, Stigma, Discrimination

PWS are often seen as less competent, even
though stuttering does not affect their technical or
cognitive abilities.

PWS are sometimes overlooked for promo-
tions, especially for roles that require leadership or
communication skills, and even if they demonstrate
competence in their roles, the stigma related to stut-
tering limits their chances of professional growth.!

Self-stigma in stuttering®, which occurs when
a person internalizes negative stereotypes about
themselves, is another relevant factor. When facing
prejudice, people frequently adopt limiting roles,
which leads to the validation of these stigmas. This
reduces self-esteem and self-efficacy, perpetuating
a negative view of oneself.

Stuttering, Intersectionalities, Gender,
and Racism

In this review, 3 studies were found that ad-
dress intersectionality, gender'>!7?!and ethnicity'’.
Both studies report an aggravating effect on stut-
tering, with females'>!7*' and non-caucasian race'”.

Predecessor social barriers to work
performance
Public lack of knowledge, discrimination, and
stigma about stuttering

Studies point to the tendency to portray PWS
as nervous and anxious, reinforcing the belief that
it depends on the person themselves to control
their anxiety and nervousness to become fluent.
This conduct reinforces the simplistic and mistaken
view that ignores the complex nature of stuttering,
a neurobiological disorder of speech fluency. And
it contributes to PWS suffering from discrimina-
tion from school to adulthood. There is a need for

campaigns in favor of scientific clarification on the
tOpiC 18,22, 23,24, 25,26,33

Stuttering, disability and legislation

Some studies point to stuttering as a type of
differentiated disability, due to the overlap between
language and communication and the high level of
stigmatization faced by PWS.?>?8 In this sense, stut-
tering must be legally recognized as a disability, to
guarantee rights and protection for PWS.?

Stuttering and identity

In addition to disability, some studies empha-
size that it is essential to adopt an identity approach
to stuttering, 3%3!

Thus, a new perspective on stuttering can
evolve, based on the concept

of transfluency, recognizing it as a manifes-
tation of diversity in speech patterns, similar to
racial, sexual or hemispheric dominance diversity.
Based on the ideas of Anténio Bispo dos Santos:
“Transfluence is the law that governs the relation-
ships of transformation of the elements of nature
and teaches us that not everything that mixes come
together” (Santos, 2015, p. 89).32

This concept allows stuttering to be considered
in a broader sense of disability, which can underline
social and legal spheres. In view of this, studies®!
conclude that to advance the inclusion of PWS, it is
necessary to transform the way disability is under-
stood in the workplace and in society in general !

Health care: stuttering and work

Studies point to the need for health profession-
als to consider cultural and linguistic differences,
as well as affective and cognitive components, in
addition to technical aspects. %

Because stigma has a considerable impact on
the psychological health of those who stutter, cop-
ing strategies are required for the formation and
maintenance of self-image, in the face of avoidance
behavior and internalized feelings of shame and
frustration. They also emphasize the therapeutic
contribution aimed at deciding whether to disclose
the condition of being a PWS in social or profes-
sional environments.!6-2225-3¢

In the scope of occupational health, it is neces-
sary to evaluate the guidelines regarding specific
adaptations in the workplace, such as adjustments
in the communication environment, changes in
work practices or flexibility related to presentations
and meetings; as well as implementing awareness
programs with the aim of educating employees
about inclusion and diversity.*

Stuttering and university

Studies argue that education and formal
knowledge allow overcoming perceived limitations
and assist in self-knowledge and opportunities'”.
To achieve this, the university needs to consider
diversities, especially those of communication,
including stuttering.’’
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Creating a supportive environment for college
students who stutter requires fostering a culture of
awareness and respect throughout the academic
community. This involves educating students,
teachers, and technicians about what stuttering
is, demystifying misconceptions and reducing the
stigma associated with the condition. For this to
happen, it is important to know that speaking times
need to be respected and dialogical shift alterna-
tions followed.*’

Discussion

From the analysis of the 24 articles selected in
this research, 4 major themes related to PWS, in
the context of work, were categorized: Work, Social
Barriers, Clinical Care and Education.

The limitations found in this study refer to ar-
ticles published primarily in the English language,
originating from the global north, and few articles
published in social and/or legal journals. The
justification for that can be the fact that the theme
is maturing, by discussions still in consolidation
and involving disputes of interests from various
governmental and non-governmental segments.

Among these 24 articles chosen, there were no
Brazilian studies, as they did not meet the inclusion
criteria. This absence compelled us to examine
this event. When analyzed, the national scientific
publications found discussed other no less impor-
tant topics: developmental stuttering in childhood;
disfluency and stuttering; speech therapy evalua-
tion, performance and therapy; biological founda-
tions, theoretical and causal reflections; areas of
linguistics (speech analysis, mainly) and other
noble areas of Speech Therapy related to fluency,
especially hearing and voice. The frequency of
research and studies found, therefore, is regulated
by the relevance of the developmental problem;
plurality of causal aspects and the involuntary and
intermittent nature of stuttering.

This theme covered by health can justify that
of the articles picked, 67% were found in health
journals, despite the theme requiring changes
within human resources, law and social sciences.

Another dimension of the result found is the
thematic currentness, since of the articles selected
in this review, 21 (87.5%) are recent articles, above
the year 2018. This demonstrates that the issue of
stuttering and work is a current discussion, and that
it urgently needs to be studied further.

Research reveals that stuttering is multifaceted
and is not limited to a communication disorder,
being a condition affected and aggravated by psy-
chosocial and structural factors.

Among the main elements found is time at
work, which appears as a communication barrier,
an unfair exchange currency in a corporate world,
which requires agile communication and perfect
aesthetics, as pointed out by Acton’. Plexiglas',
Rafique et al' and Parsons et a/'* identified, in their
studies, social pressure in the workplace for verbal
performance (fluency, speed and productivity). This
condition impacts both professional satisfaction
and career development.

In the same sense, Isaacs®’ shows that in a
neoliberal society, time is treated as a commodity,
which implies that the value of each person’s time
varies according to their ability to meet efficiency
standards. This view perpetuates the notion that
those who cannot adapt to the rhythms or patterns
of fluent communication are somehow wasting
time, which devalues their contributions.

Other categories associated with work, found in
this research, are discrimination and stigma, 4171920
Erving Goffman’s work® inaugurated discussions
about the genesis of stigma, discrimination, self-
stigma and social interactions. Goffman analyzed
subjects perceived as “non-conforming”, who defy
pre-established standards of behavior.

Link e Phelan expanded the field of study ini-
tiated by Goffman, mainly in relation to the need
to understand stigma beyond individual attitudes.
Therefore, considering the social dimension that
is rooted in power structures, and which requires
a systemic and multiple analysis.

Stigma is presented by the authors as a mark,
an attribute of the individual, differentiating itself
from discrimination, which occurs in an action by
another in the relationship with the stigmatized
subject.

In this context, the review shows that PWS
are stigmatized as less competent 4151820 even if
stuttering does not interfere with your technical or
cognitive skills. Such a mistaken perception dis-
criminates against these people in terms of access
and development in the job market.

PWS often internalize and validate the negative
stereotypes attributed to them, experiencing self-
stigma ¢ 8, which reveals the depth of the impact
of stuttering in the professional environment, by
amplifying the challenges already faced.
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The intersection of stuttering, gender and
race allows us to observe that the discriminations
experienced overlap and are related **4°. In this
review, Gerlach et al?! brought to light the more
severe impact of stuttering on women’s careers;
and Klein and Hood!” describe that non-Caucasian
workers who stutter believe that stuttering has a
more negative impact on the work environment
than Caucasians.

This dimension reinforces the multifaceted
nature of stuttering and demands an approach that
considers the social determinants of health as a con-
tributing factor to structural barriers. In this sense,
expanded strategies are required that can guarantee
equity and inclusion in the lives of PWS.*

An understanding that can advance towards
confronting barriers, brought by Gilman?, it is
transfluency that defines stuttering as a “dramati-
cally different speech pattern”, but “as human or
as natural as fluent” (Gilman, 2012, pg.1210).
Thus, the real problem lies in the social stigma sur-
rounding stuttering. PWS are often banished to the
“closet”, that is, they are marginalized, repressed
by gestures, mockery and looks of disapproval, all
determined by prejudices and lack of knowledge,
manifested and constructed by society. According
to the concept of transfluence, this personal iden-
tity, often marked by pain, frustration and shame,
finds freedom in acceptance, like other forms of
diversity. Acceptance dignifies human expression
and invites PWS to free themselves from social
repression, and coming out of the “closet”, as ex-
pressed by Gilman?, in which it proposes a change
of perspective in which, instead of trying to correct,
it incorporates diversity in communication.

Public ignorance about stuttering contributes
to the distorted common sense that this fluency
disorder is something that can be controlled or
eliminated with willpower. When the media en-
dorses the idea that stuttering is related to weakness
or lack of courage, social stigma is reinforced,
which contributes to the marginalization of PWS,
especially when it occurs in environments such as
school and work. 2% This fact is noticed in studies
carried out in different societies. '8 23242

Therefore, there is a need for public awareness
campaigns with the aim of neutralizing myths and
false beliefs that lead to the stigmatization of PWS.

Another attitude that moves in the same direc-
tion is direct contact with PWS, as knowledge and
interaction favor the understanding of the specifici-

ties that characterize this group, beyond the myths
and prejudices. Thus, negative stereotypes tend
to disappear, resulting in a more empathetic and
informed perception of society. *’

Studies'® # also highlight the importance of
specialized care adapted to the needs of PWS, both
in clinical and occupational contexts, advocating
a comprehensive and sensitive approach to the
particularities of each individual.

The challenges faced by PWS are also related
to their categorization as a disability, which, in
many aspects, involves the need for specific legis-
lation. These thoughts touch on the uniqueness of
stuttering as a disorder that affects communication
and language processes in a particular way, requir-
ing differentiated treatment and understanding. >

This change in perspective can lead to greater
respect, dignity, and appreciation for PWS, in
search of a more inclusive and equitable work envi-
ronment for those who stutter and for other people
with conditions that impact their communication
capabilities. 22

Employers associate workers’ stuttering with
their incompetence and other myths and untruths,
failing to evaluate PWS real skills and qualifica-
tions, resulting in discriminatory attitudes.'”!2530
In this sense, the lack of legal action not only
perpetuates discrimination against PWS, but also
highlights the need for studies and legal solutions
that guarantee the inclusion and protection of those
who stutter, in the job market and in society in
general. '8 It is therefore essential that legislation
not only protects them from discrimination but also
recognizes attitudinal factors as significant barriers.

Therefore, it is essential that stuttering is
legally recognized as a disability, with due con-
sideration to its unique nature, which involves
both communication difficulties and the effects of
social stigma. This would enable a more inclusive
and appropriate approach for those who stutter,
both in their work environments and in their social
interactions.

There is a significant legislative gap in many
countries, including Brazil, which reflects the need
for a global approach to guarantee the rights and le-
gal protections that PWS deserve. These legislative
gaps leave PWS without adequate legal protection,
exacerbating the difficulties they face daily. With-
out formal recognition of stuttering as a disability,
those who stutter are vulnerable to discrimination,
with little or no form of legal redress.
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In this direction, Priyanshu'® highlights that
while the United Kingdom already has laws that
guarantee the rights of PWS, India has not yet
adopted a legal approach that guarantees their
inclusion and protection.

The International Classification of Func-
tioning, Disability and Health is a tool from the
World Health Organization (WHO) that can sup-
port legislation and is widely used to understand
functionality and disability in a biopsychosocial
context. This action broadens the understanding of
stuttering, treating it not only as a speech disorder,
but also as an issue that involves environmental
and social barriers, which can lead to policies to
address this.'s4!

According to Isaacs”, ableist attitudes, in the
context of the university, perpetuate the pressure
for everyone to adapt to a norm of temporal ef-
ficiency that disregards individual needs and dif-
ferences. The author further argues that students
should “correct” their own time, which reflects the
underlying assumption that the time of people with
disabilities — in this case, someone who stutters
— is considered less valuable. This exposes the
university as a social structure that privileges speed
and efficiency, marginalizing those who cannot
adapt to the aforementioned standards.

Final considerations

This literature review identified, in the studies
found, a centralized focus on the barriers faced by
PWS, which limit their communication function
and contribute to ableism, which makes it difficult
to access and remain in the workplace; but they
also pointed to possible resources and facilitating
strategies.

As the method chosen by most of the authors
reviewed was conducting interviews or question-
naires with the PWS, the results indicate that the
group studied faces various adversities. On the
other hand, during the analysis of their production,
the authors detected associations, which allowed
the development of possible solutions.

From the results found, it is inferred that, to
build a more inclusive society, it is essential to
advance in three main areas: education, legislation
and public awareness about stuttering.

Education, in this review, proved to fall short
of its liberating potential, by reproducing the dis-
criminatory extramural world from basic training

to university. The advances sought in the issue of
racial diversity, gender, and some disabilities have
promoted changes that prove that it is possible,
through education, to build a more egalitarian
world. The review shows the possibility of includ-
ing the communicational diversity that occurs in
stuttering, so that the difference in the temporal
factor ceases to be a barrier in respect for com-
munication.

Education must go beyond technical and clini-
cal training and encompass the training of profes-
sionals and the general population, to demystify
the stigma associated with stuttering. At the same
time as it acts to strengthen identity, it is liberating
through knowledge and contact with PWS.

Legislation, in its protective function, guaran-
tees rights to people with disabilities. Stuttering, in
turn, is included in the International Classification
of Functioning, Disability and Health (ICF) as a
fluency disorder, specifically in chapter 3, item
b330, which deals with the functions of fluency
and speech rhythm?!,

In this sense, although the ICF does not define
stuttering as a disability, in some countries, it is
used as a reference to include stuttering in this
framework. This inclusion is advocated by some
scholars, not only due to the impact of stuttering
on speech fluency, but also due to the significant
stigma faced by people who stutter (PWS). Guar-
anteeing the rights of PWS, protecting them from
discrimination and expanding their work oppor-
tunities are essential measures to promote justice
and inclusion.

Public awareness plays a crucial role in trans-
forming social perceptions when it comes to over-
coming the stigma and prejudices that marginalize
PWS. It can be promoted in various segments of
society, such as the inclusion of communicational
discrimination in the fight for identity issues; in
the work of speech therapists and other health
professionals with lectures and clarifications, in
addition to the clinical part; in the academic train-
ing of health professionals who are unaware of
the topic and its needs and characteristics; in PWS
families with schools and other family members,
for their support and guidance on how to deal with
stigmatizing issues and discriminatory attitudes;
between others.

A good example to be cited is the International
Stuttering Awareness Day on October 22nd, when
campaigns promoted by various academic and clin-
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ical sectors and Non-Governmental Organizations
take place. These campaigns encourage empathy
through the promotion and execution of actions
focused on the topic, elucidating and valuing the
inclusion of communicational diversity.

The present study can contribute to the recogni-
tion of the barriers and facilitators experienced by
PWS, by presenting interdisciplinary aspects in the
spheres of public education; of workplaces; in the
legislative and therapeutic scope, which address the
impact of communicational differences related to
the social and emotional aspects of stuttering. The
barriers are numerous, but they can be addressed
by actions that develop autonomy and respect for
speaking time, providing PWS with a dignified
life in which they can exercise their potential with
equality.

Bioethics of Care, by offering a relational and
empathetic approach, can act on this dialogical
fracture, promoted by a culture in which time in
its rigidity does not allow differences. Being able
to point out paths favorable to the development of
PWS, at the personal and professional levels, aris-
ing from social justice. Understanding stuttering
through this ethical and functional lens expands the
field of action, beyond medical and clinical speech
therapy issues, towards human rights.

Therefore, for effective change to occur, it is
necessary that stuttering is seen as part of human
diversity, and not as something to be corrected or
hidden.

References

1. American Psychiatric Association (APA). Diagnostic
and Statistical. Manual of Mental Disorders - DSM V;
2013 - Disponivel em: http:/ dsmpsychiatryonline.org/doi/
book/10.1176/ appi. books.9870890425596 [citado 8 dez 2024].

2. Bloodstein, Oliver; Ratner, Nan Bernstein; Brundage, Shelley
B. A Handbook on Stuttering. San Diego: Plural Publishing,
Inc., 2021.

3. Oliveira CMC de, Souza HA de, Santos AC dos, Cunha D
de S. Analise dos fatores de risco para gagueira em criangas
disfluentes sem recorréncia familial. Rev CEFAC [Internet].
20120ct; 14(6): 1028-35. https://doi.org/10.1590/S1516-
18462011005000062

4. Smith Anne and Weber Christine. How Stuttering
Develops: The Multifactorial Dynamic Pathways Theory.
Journal of Speech, Language, and Hearing Research.
Volume 60, Number 9. Pages 2483-2505. https://doi.
org/10.1044/2017_JSLHR-S-16-0343

5. Nagib L, Mousinho R, Salles GFCM. Caracterizagdo do
bullying em estudantes que gaguejam. Rev Psicopedagogia.
2016; 33(102): 235-50. [citado 2024 Jul 1]. Disponivel em:
http://pepsic.bvsalud.org/pdf/psicoped/v33n102/03.pdf

6. Bricker-Katz G, Lincoln M, Cumming S. Stuttering and
work life: an interpretative phenomenological analysis. J
Fluency Disord. 2013 Dec; 38(4): 342-55. doi: 10.1016/j.
jfludis.2013.08.001. PMID: 24331242.

7. Acton CA. Conversation analytic perspective on stammering:
some reflections and observations. Stammering Res. 2004
Sep;1(3).

8. Goffman E. Estigma: notas sobre a manipulagio da identidade
deteriorada. 4th ed. Rio de Janeiro: LTC; 1988.

9.De Jesus JG. Ser cidaddo ou escravo: repercussdes
psicossociais da cidadania. Critica Soc Rev Cult Pol. 2012
Jan-Jun; 2(1): 2237-0579

10. Minayo MCS, Coimbra Jr CEA. Criticas e atuantes: ciéncias
sociais e humanas em saide na América Latina. Rio de Janeiro:
Editora FIOCRUZ; 2005. 708 p. ISBN 85-7541-061-X. [citado
2024 Out 14]. Disponivel em: http://books.scielo.org

11. Cavalcante LTC, Oliveira AAS. Métodos de revisdo
bibliografica nos estudos cientificos. Psicol Rev (Belo
Horizonte). 2020 Jan-Apr; 26(1): 82-100. [citado 2024 Out 14].
doi: 10.5752/P.1678-9563.2020v26n1p82-100.

12. Gongalves JR. Como escrever um artigo de revisao de
literatura. Rev JRG Estud Académ. 2019 Ago-Dez;2(5). [citado
2024 Out 14]. Disponivel em: https://www.revistajrg.com/index.
php/jrg/article/view/122/201

13. Rafique S, Noreen H, Yaqoob S, Ehsan F, Noor HS, Zahra
M. Stuttering’s effect on job efficacy in five participants. The
Therapist J Therap Rehabil Sci. 2023; 4(1): 46-50. [citado
2024 Jul 3]. Disponivel em: https://doi.org/10.54393/tt.v4i1.83

14. Parsons V, Ntani G, Muiry R, Madan I, Bricker-Katz G.
Assessing the psychosocial impact of stammering on work.
Occup Med. 2022 Feb; 72(2): 125-31. [citado 2024 Jul 3].
Disponivel em: https://doi.org/10.1093/occmed/kqab169

15. Priyanshu, Jain. Judgemental society and its impact on the
people with stuttering: a social and legal analysis. Int J Res
Appl Mod Tech. 2021 Sep; 2(9): 101-10. [citado 2024 Jul 27].
Disponivel em: https://journals.ijramt.com/index.php/ijramt/
article/view/1362

16. Plexico LW, Hamilton MB, Hawkins H, Erath S. The
influence of workplace discrimination and vigilance on job
satisfaction with people who stutter. J Fluency Disord. 2019;
62. [citado 2024 Jul 6]. Disponivel em: https://doi.org/10.1016/j.
jfludis.2019.105725

17. Klein JF, Hood SB. The impact of stuttering on employment
opportunities and job performance. J Fluency Disord.
2004; 29(4): 255-73. [citado 2024 Jul 6]. doi: 10.1016/j.
jfludis.2004.08.001. PMID: 15639081.

18. Hernandez RM, Martinez LME. Tartamudez y trabajo: un
estudio exploratorio. Rev Cari Psicol. 2021 Ago 13. [citado 2024
Set 26]. Disponivel em: https://revistacaribenadepsicologia.
com/index.php/rcp/article/view/5607

19. Connery A, McCurtin A, Robinson K. The lived experience
of stuttering: a synthesis of qualitative studies with implications
for rehabilitation. Disabil Rehabil. 2019; 42(16): 2232-42.
[citado 2024 Jul 9]. Disponivel em: https://doi.org/10.1080/09
638288.2018.1555623

@ Disttirb Comun, S&o Paulo, 2025;37(1): e68656

ARTICLES @

13/14



ARTICLES @

14/14

Leila Coelho Nagib, Christine Sodré Fortes, Jaqueline Gomes de Jesus

20. Caglayan A, Ozdemir RS. The attitudes of employers
towards stuttering and people who stutter: descriptive research.
Turkiye Klin J Health Sci. 2022; 7(2): 339-48. [citado
2024 Jul 13]. Disponivel em: https://dx.doi.org/10.5336/
healthsci.2021-84148

21. Gerlach H, Totty E, Subramanian A, Zebrowski P.
Stuttering and Labor Market Outcomes in the United States.
J Speech Lang Hear Res. 2018 Jul 13;61(7): pg.1649-1663.
[Acesso em: 12/07/2024] Disponivel em: doi: 10.1044/2018
JSLHR-S-17-0353. PMID: 29933430; PMCID: PMC6195060

22. Seitz SR, Choo AL. Stuttering: Stigma and perspectives of
(dis)ability in organizational communication, Human Resource
Management Review, Vol. 32, Issue 4, (2022), 100875 [Acesso
em: 13/07/2024] Disponivel em: https://www.sciencedirect.
com/science/article/pii/S1053482221000541

23. Yan Ma, Oxley JD, Yaruss JS, Tetnowski JA. Stuttering
experience of people in China: A cross-cultural perspective,
Journal of Fluency Disorders, Vol. 77, (2023), 105994, ISSN
0094-730X [Acesso em: 12/07/2024] Disponivel em: https://
doi.org/10.1016/j.jfludis.2023.105994

24. Chu SY, Unicomb R, Lee J, Cho KS, St Louis KO, Harrison
E, McConnell G. Public attitudes toward stuttering in Malaysia.
J Fluency Disord. 2022 Dec; 74:105942. doi: 10.1016/j.
jfludis.2022.105942. Epub

25. Lefort MKR, Erickson S, Block S, Carey B, St. Louis KO.
2021. Australian attitudes towards stuttering: A cross-sectional
study, Journal of Fluency Disorders, Vol. 69, 105865, ISSN
0094-730X [Acesso em: 15/07/2024] Disponivel em: https://doi.
org/10.1016/j.jfludis.2021.105865 https://www.sciencedirect.
com/science/article/pii/S0094730X21000449

26. limura D e Miyamoto S. Public attitudes toward people
who stutter in the workplace: A questionnaire survey of
Japanese employees, Journal of Communication Disorders,
Vol. 89, 2021,106072, ISSN 0021-9924 [Acesso em:
03/07/2024] Disponivel em: https://doi.org/10.1016/;.
jeomdis.2020.106072 https://www.sciencedirect.com/science/
article/pii/S0021992420301404

27. Allport GW. The nature of prejudice. Addison-Wesley
google scholar 2 (1954): 59-82

28. Gilman, J. Disability or Identity? : Stuttering, Employment
Discrimination, and the Right to Speak Differently at Work, 77
Brook. L. Rev. (2012) [Acesso em: 08/07/2024] Disponivel em:
https://brooklynworks.brooklaw.edu/blr/vol77/iss3/7

29. Boyce JO, Jackson VE, van Reyk O, Parker R, Vogel
AP, Eising , Horton E, Gillespie NA, Scheffer IE, Amor DJ,
Hildebrand MS, Fisher SE, Martin NG, Reilly S, Bahlo M,
Morgan AT. (2022) Self-reported impact of developmental
stuttering across the lifespan. Developmental Medicine and Child
Neurology, 64(10), pg. 1297-1306. [Acesso em: 18/07/2024].
Disponivel em: https://doi.org/10.1111/dmen.15211

30. Isaacs D e Swartz L. (2021). Lived experience of people
who stutter: a descriptive review of qualitative studies from
1990-2017. Disability and Society, 36(1), pg. 81-99 [Acesso
em: 16/07/2024] Disponivel em: https://doi.org/10.1080/0968
7599.2020.1735304

31. Isaacs D e Swartz, L. (2020) Examining the understandings
of young adult South African men who stutter: The question of
disability. International Journal of Language and Communication
Disorders, 57(6), pg. 1304-1317 [Acesso em: 16/07/2024]
Disponivel em: https://doi.org/10.1111/1460-6984.12755

32. Santos, AB dos. Colonizagdo, Quilombos: modos e
significados. Brasilia, DF: UnB/INCTI, 2015, pg. 89

33. Boyle MPF, Alison N. Self-stigma and its associations
with stress, physical health, and health care satisfaction in
adults who stutter. Journal of Fluency Disorders, 2018, Volume
56, Pages 112-121. [Acesso em: 15/07/2024]. Disponivel
em: https://www.sciencedirect.com/science/article/abs/pii/
S0094730X17300487?via%3Dihub

34. Werle D, Winters KL e Byrd CT. (2021). Preliminary
study of self-perceived communication competence amongst
adults who do and do not stutter. Journal of Fluency Disorders,
70. [Acesso em: 15/07/2024] Disponivel em: https://doi.
org/10.1016/j.jfludis.2021.105848

35. Dean L, Medina AM. Stigma and the Hispanic stuttering
experience: A qualitative study. ] Commun Disord. 2021 Jan-
Feb; 89: 106056 [Acesso em: 8/07/2024] Disponivel em: doi:
10.1016/j.jcomdis.2020.106056. Epub 2020 Nov 21. PMID:
33259946

36. Isetti D. Disclosure of a communication disorder during a
job interview: A theoretical model. J Commun Disord. (2020)
Sep-Oct; 87:106038. [Acesso em: 19/07/2024] Disponivel
em: doi: 10.1016/j.jcomdis.2020.106038. Epub 2020 Aug 18.
PMID: 32835898

37. Isaacs D. (2020). I Don’t Have Time For This: Stuttering
and the Politics of University Time. Scandinavian Journal of
Disability Research, 22(1), pg. 58-67 [Acesso em: 17/07/2024]
Disponivel em: https://doi.org/10.16993/sjdr.601

38. Parker R. Interse¢des entre Estigma, Preconceito e
Discriminagao na Satde Publica Mundial. In: MONTEIRO, S, e
VILLELA W. comps. Estigma e satide [online]. Rio de Janeiro:
Editora FIOCRUZ, 2013, pg. 25-46. ISBN: 978-85-7541-534-4
[Acesso em: 28/07/2024] Disponivel em: https://books.scielo.
org/id/hrc5s/pdf/monteiro-9788575415344-03.pdf

39. Link B e Phelan J. Conceptualizing stigma. Annual Review
of Sociology, Vol. 27: pg. 363-385, 2001

40. Akotirene, C. Interseccionalidade. Sdo Paulo: Sueli
Carneiro; Polen, 2019, pg.152. (Feminismos Plurais /
coordenagdo de Djamila Ribeiro) ISBN 978-85-98349-69-5

41. Organizacdo Mundial da Satde. CIF: Classificacdo
Internacional de Funcionalidade, Incapacidade e Satde
(Centro Colaborador da Organizacdo Mundial de Satde para
a Familia de Classificagdes Internacionais em portugués, org.:
coordenagao da tradugdo Cassia Maria Buschalla). Sdo Paulo:
Editora da Universidade de Sdo Paulo/EDUSP; 2020.

42.Lopes JR, Trindade MA, Braga MAF, Dias OV
(organizadores). Bioética e suas perspectivas sociais. Montes
Claros: Ed. Unimontes, 2021. (Colegdo José Geraldo de Freitas
Drumond). pg.187. Acesso em: 06/10/2024. Disponivel em:
http://www.editora.unimontes.br/index.php/e-book/ebook-
livros ISBN: 978-65-86467-26-0

This work is licensed under a Creative Commons Attribution
4.0 International License, which permits unrestricted use, distri-
bution, and reproduction in any medium, provided the original
work is properly cited.

@ Disttirb Comun, S&o Paulo, 2025;37(1): e68656



	_gjdgxs

